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The growing demand for AI solutions is increasing pressure on legal, compliance, and corporate business 
functions to find practical, cost-effective use cases that do not increase risk.  While AI, particularly 
generative AI, has potential to transform the legal landscape, it’s essential that legal and compliance 
teams trust the technology’s results. Because of these factors, many organizations are struggling to 
define effective AI strategies and demonstrate the tangible value of their AI initiatives.

IQ.AI by FTI Technology is an advanced suite of AI-driven solutions designed to address data-intensive 
challenges in legal and compliance matters. Developed by a team of digital insights experts, lawyers, data 
scientists, and consultants from across FTI’s global practice, IQ.AI empowers law firms and corporate 
legal teams to automate complex tasks, enhance decision-making, and defensibly manage data.

Consultative, Validated Aproach
“We have made significant investments in AI research 
and development, including expanding our software 

engineering capabilities and hiring data scientists with 
e-discovery expertise, who underpin our IQ.AI solutions. 

We will continue to enhance and build upon these offerings 
as AI technology and regulations evolve, serving as a 

trusted advisor every step along each client’s AI journey.”

Sophie Ross
FTI Technology CEO 

Trusted Results 
“As clients work to understand how to benefit from AI, 

uncertainties remain regarding the impact, cost, scale and 
reliability of large language models currently available. 

Additionally, the regulatory landscape is changing 
rapidly around AI, making it difficult for organizations 

to determine whether their projects may introduce 
compliance concerns. These factors highlight the critical 

need many organizations have for expertise, training 
and alignment to guide their AI strategies. IQ.AI supports 

these demands via extensive testing and customization 
to achieve defensible, fit-for-purpose workflows.”  

Jon Chan 
Senior Managing Director

Synchronizing Strategy, 
Technology and Risk along the 
AI Journey
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Comprising a team of data scientists, software engineers and consultants who work daily 
on global legal and regulatory matters, FTI’s IQ.AI solutions focus on ensuring that the AI-
based technology and workflows deliver measurable value, scalability, speed, accuracy, risk 
management, automation and verifiability.

Our Experience

IQ.AI, powered by FTI Technology, is an advanced 
suite of AI-driven solutions designed to address data-
intensive challenges in legal and compliance matters. 
Developed by a team of digital insights experts, lawyers, 
data scientists, and consultants from across FTI’s global 
practice, IQ.AI empowers law firms and corporate 
legal teams to automate complex tasks, enhance 
decision-making, and defensibly manage data.  

IQ.AI Compromises:

	— Expertise: Decades of experience applying industry-
leading advanced data analytics and Artificial 
Intelligence in legal and compliance use cases

	— Workflows: Proprietary and proven workflows that 
reduce the cost and risk while maximizing value, 
scalability, accuracy, automation and verifiability

	— Technology: Best-of-breed approach leveraging LLMs 
and advanced analytics and AI functionality in Relativity 
aiR, Reveal and other industry-leading platforms 

As advisors with more than 20 years of experience 
in Artificial Intelligence and Machine Learning, our 
experts have helped a wide range of business roles 
to improve their data and analytics-based work.  

Our Approach to Generative AI
FTI Technology follows a set of guiding principles 
for our approach to Generative AI:

	— Ensure that Generative AI is a complement to human 
judgment, never a substitute;

	— Remain cautious, with a focus on accuracy;

	— Be thoughtful and model-agnostic as Generative AI 
technology rapidly evolves;

	— Remain practical and experimental to remain at the 
forefront of AI use;

	— Offer clients flexibility and the opportunity to refine.
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By leveraging proprietary tools and industry-
leading platforms, IQ.AI provides tailored advisory 
and technical solutions, helping organizations 
harness the full potential of AI while maintaining 
trust, defensibility, and compliance across 
diverse use cases. Whether solving for large-
scale investigations, improving document review 
processes, or navigating regulatory hurdles, 
FTI’s expertise ensures that AI delivers practical, 
reliable, and cost-effective results. IQ.AI by FTI 
Technology delivers FTI-developed AI-based 
products and services, alongside best-of-
breed third-party products, to tackle complex data 
challenges encountered in investigations. 

IQ.AI solutions include: 

IQ.AI for Review 
IQ.AI for Review addresses the growing complexity of data 
involved in litigation and investigations. FTI Technology 
leverages best-of-breed technology, workflows, and 
expertise to overcome challenging data issues upfront, 
deliver faster first-pass review, optimize quality control 
and privilege efforts, and streamline the delivery of key 
findings more efficiently than traditional protocols.

IQ.AI for Contracts 
IQ.AI for Contracts delivers methodologies for leveraging 
AI in contract review and analysis to efficiently query large 
contract populations, identify business opportunities, 
reduce costs or identify risks hidden within agreements.

IQ.AI for Investigations 
Each investigation presents unique data challenges 
that are more complex than ever before, from emerging 
data sources to increasing data volumes. For more than 
a decade, FTI Technology has been at the forefront 
of using AI, advanced analytics and sophisticated 
workflows to bring speed and efficiency to investigations 
in a trusted and cost-effective manner. IQ.AI for 
Investigations provides clients with an effective AI-based 
approach to help clients find what they need faster. 

IQ.AI for Antitrust 
Driven by high volumes of data, short timeframes and 
high stakes, clients need seasoned practitioners with 
extensive experience when handling antitrust issues. 
For more than a decade, FTI Technology has been the 
trusted leader in antitrust work to help clients bring 
speed and efficiency to antitrust investigations in a 
comprehensive and cost-effective manner. IQ.AI for 
Antitrust provides clients with a flexible, trusted AI-
based approach to help clients deliver results on time.   

IQ.AI for Data Breach 
Organizations are increasingly required to assess 
large volumes of data in short timeframes to respond 
to mandatory data breach notification requirements 
and protect client’s and employee’s personal data. 
FTI’s experienced team leverages AI to map, capture 
and preserve exposed data, locate potentially 
compromised data such as PII, and quickly review 
the relevant dataset for efficient breach response. 
IQ.AI for Data Breach provides clients with a trusted 
AI-based approach to help clients quickly assess 
and respond to urgent data breach incidents.     

Solutions for your AI Journey
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Best-In-Class Client Service

Our client services model, from employee 
training to team structures to workflow and 
reporting dashboards, is designed to anticipate 
client needs and exceed expectations.

These are the terms our clients use to talk about us. We pride ourselves on our long-
standing client relationships and deep expertise in digital risk management and 
intelligence services.

Focused on Results

Our expert team not only develops the 
strategies and policies but has the legal 
and technical know-how to execute those 
plans effectively and defensibly. 

Global Scale

With teams in 30 countries, we can scale 
globally without sacrificing quality while helping 
clients transform their legal operations.

Trusted Leaders in Digital Risk Management  
and Intelligence

Our experts span a broad range of areas that help 
organizations tackle every aspect of complex data 
challenges. This includes technical, legal, regulatory, 
and investigative expertise, as well as more nuanced 
skillsets, such as change management.

Right-Sized Solutions

Our services are tailored to meet specific client 
needs, from small advisory engagements 
to complete transformational projects 
including expert managed services.

Efficient. Practical. Smart.  
Collaborative. Global. Problem-Solvers.
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