Legal and Regulatory Expertise
for Financial Services

FTI Consulting works in partnership with its financial
services clients as they manage their business challenges,
specifically those imposed by the demanding and changing
regulatory environment.
We work with all types of organizations: retail banks,
investment banks, asset management, brokerage services,
insurers and other major players from across the financial
ecosystem.
With our globally integrated team, we offer comprehensive
support for data and risk-related matters affecting all types of
financial institutions – from fraud instances and investigative
demands to defensibly reducing a data footprint.

WHY FTI CONSULTING?
Our team is adept at building solutions around diverse financial
industry regulations in the United States and internationally.
As a result of our years of experience in supporting large-scale
projects for financial holding companies and subsidiaries,
we have developed defensible methodologies for managing
projects and meeting critical deadlines.

WHAT WE OFFER
— Global investigations,
disputes and litigation
services
— Forensic data analytics
— E-discovery and collection
— Data privacy and security
— Risk assessments and
health checks
— Compliance and
governance programs
— Due diligence and integration
services for mergers,
acquisitions and divestitures
— Data retention and defensible
disposal consulting

Advisor to 8 of
the world’s top
10 bank holding
companies
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Advisor to 96 of
the world’s top
100 law firms

5,400+
employees
worldwide

INDUSTRY SECTOR OR SERVICE – BROCHURE TITLE

Offices in 81
cities and 27
countries around
the globe

— Contract Analysis for LIBOR
and European Banking
Authority requirements

Investigations and Fraud Services
FTI Consulting has a proven track record of helping organizations quickly conduct large and
complex investigations. We are experienced in detecting and dealing with ever-increasing
instances of fraud and responding to government requests. Located in key financial centers
around the world, our team conducts sophisticated investigations, uncovers actionable
intelligence and performs value-added analysis.

Where we can help:
Forensic Collections

Forensic Accounting

After we provide a thorough scope
assessment, our global team will
perform on-site or remote collection
with minimal disruption. This includes
password cracking and forensic
collection of all data types including
mobile BYOD, cloud, messaging and
social media.

We help our clients gain intelligence
needed to address and mitigate risk,
protect assets, achieve compliance
and make informed decisions.
This includes transaction testing,
reconstructing accounting records
and identifying internal control
weaknesses. In addition, FTI Consulting’s investigations experts can
conduct public records searches,
assist counsel with interviews, analyze
data to establish a pattern of activity
and determine scope of violations,
and produce reports to key stakeholders and counsel.

Anti-Corruption Compliance
FTI Consulting provides leading
global capabilities to help companies
mitigate corruption risk and
investigate and prevent issues arising
from alleged violations of the Foreign
Corrupt Practices Act (“FCPA”), the
UK Bribery Act (“UKBA”), and related
global statutes.

Anti-Money Laundering
Our professionals offer comprehensive
solutions to financial institutions
facing unprecedented scrutiny and
pressure to serve as the first line of
defense in the global war on money
laundering and terrorist financing.

Intellectual Property Theft &
Trade Secret Misappropriation
We work to identify risky behavior
by departing employees, secure all
potentially relevant data sources,
recover deleted data, gain access to
password-protected files, and find
key documents and system artifacts
in a minimum amount of time –
routinely delivering initial results and
reports within 24 hours.
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E-Discovery & Analytics
We have extensive experience in managing and mining both unstructured data (email, Word
documents, social media, etc.) and large, complex relational databases and financial Enterprise
Resource Planning (ERP) systems. Our experts use best-of-breed technology in computer
forensics to help collect, and make sense of, essential data to present the strongest possible case.

Where we can help:
Data Preservation
and Collection
With speed, efficiency and discretion,
our team can provide a strategic,
systematic, and economic approach to
preserving and collecting a myriad of
data sources including network, mobile
device and cloud-based social media
data. Our team has deep expertise
in definiLeng potentially relevant
data sources and working with IT to
defensibly preserve those sources.
In addition, our forensic experts can
recover deleted data, gain access to
password-protected files, and identify
key documents and system artifacts
to piece together a chain of events for
presentation in court.

Managed Review, Including
Foreign Language
FTI Consulting drives quality and
efficiency at every step of the legal
review process, providing a unique
combination of advanced software,
expert attorney review teams and
innovative workflows executed in
collaboration with outside counsel.
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Find Facts Fast research
Our team of dedicated researchers,
combined with advanced analytics
technology, can quickly unearth
key facts and data sets to enable
timely and strategic decisions in
investigations or litigation.

Bloomberg Chat and Emerging
Digital Sources Discovery
FTI Consulting provides services
and proprietary technology that can
extract data from a wide variety of
emerging digital sources including
Bloomberg and other chat platforms,
instant messaging applications,
collaboration tools such as Slack,
social media and cloud-based
platforms and visually organize it
in a way that is easy to understand
and review; then integrate it into the
organization’s choice of platform as
part of a regular e-discovery process,
investigation or regulatory response.

Data Presentation and
Story Development
Leveraging technical expertise and
advanced analytics, we provide
counsel with fact memos, witness
summaries and chronologies to help
develop case strategies.

Information Governance, Data
Privacy and Compliance
FTI Consulting understands the financial services regulatory
and economic environment, and help clients reduce risk and
manage their business challenges.

Where we can help:
Corporate Data Privacy Priorities

Legal Hold Readiness

Our data privacy team has expertise
with privacy policy, processes and
technology and can design, build, run,
monitor, and enhance our clients’ data
privacy risk management capabilities;
delivering custom solutions no matter
the company’s data environment or
risk profile.

FTI can streamline your process,
technology and workflow across
matter management, litigation hold,
identification, preservation, collection
analysis and review.

Defensible Disposal and Records
Retention Consulting
We assist in developing, implementing
and delivering information governance projects and programs that
reduce corporate risk, cut storage
costs, secure data and improve
operational efficiency. This includes
defensible disposal of data debris,
email archives, decommissioning
business applications, refreshing
records management policies and
implementing new technologies.

Data Migration to Microsoft Office
365 and Other Cloud Providers
FTI Consulting can develop cloud
strategy, migrate data from legacy
archives, conduct a gap analysis,
create archiving and privacy
policies and even perform in-place,
advanced e-discovery.

Data Mapping
Expert advisors can inventory and
document corporate information
across a diverse data landscape –
including the demands of its legal and
regulatory overlay.

Risk Assessments and
Health Checks
FTI Consulting offers Information
Governance Assessments so that
organizations can identify potential
vulnerabilities in their existing
processes and technology. With
these findings, we can develop and
implement a comprehensive a data
security program customized to the
needs of the organization.

Compliance Monitoring
FTI Consulting takes a proactive
approach on compliance monitoring
to cost-effectively monitor business
activities and facilitate regulatory
compliance.

With financial institutions
struggling to deal with the rapid
explosion of data, coupled
with increasingly aggressive
regulatory enforcement, how
should they drive change in
information governance?
These challenges are driving
organizations to refresh existing
records retention policies and
schedules to ensure regulatory
compliance and attain greater
visibility and control of vital
company records and operational data.
FTI Consulting assists with
defensible disposal programs
including aligning litigation, legal
or business obligations for data
to reduce cost and risk.

Blockchain Advisory Services
Our global team of professionals –
comprising blockchain experts, former
regulators, forensic investigators,
law firm counsel, litigation support,
in-house counsel and IT – provide your
company with technical expertise,
legal and regulatory experience and
effective program execution.
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M&A, Contract Intelligence and
Legal Operations Excellence
Whether providing integration management support during a merger or divestiture, identifying
contractual opportunities and obligations or assisting in day-to-day operations, FTI Consulting
can reduce the burden on in-house teams, improve data governance framework and strengthen
the risk posture for the organization.

Where we can help:
Due Diligence Services for Mergers,
Acquisitions and Divestitures

FTI CONSULTING’S LIBOR
TRANSITION TASK FORCE
FTI Consulting has established
a LIBOR Transition Task Force to
advise affected stakeholders on
the most challenging issues related
to the shift in reference rates,
including:
— Identifying and inventorying firm
wide LIBOR exposure
— Real-time, dynamic modeling of
the multi-faceted quantitative
challenges of the LIBOR
transition
— Developing enterprise-level
communications
FTI Consulting’s breadth of expertise
enables us to provide dynamic,
customized end-to-end solutions for
clients facing this transition.
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Our experts provide Integration
Management Office (IMO) support
for cross-functional workstreams
including legal, IT, HR, compliance,
data privacy and other business
units. Many of these workstreams,
such as merging legal hold systems,
separating sensitive document
repositories, reviewing contractual
obligations and realigning data
governance policies, involve a
heavy lift.

Consolidating and Segregating
Business Data and Applications
We facilitate departmental
coordination to consolidate business
data and applications and/or separate
information, intellectual property and
personally identifiable information
across servers and global networks.

Staff Augmentation
FTI Consulting information
governance, privacy and discovery
experts can fill in for stopgap,
overflow work and long-term needs.
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Legal Spend Analysis
Our team provides an in-depth
examination of legal spend identifies
the exact amounts the organization is
spending on attorneys’ fees, outside
counsel work distribution by level,
e-discovery services, technology, trial
services and administrative fees, so
clients have visibility into what they
are paying for various services or
incidentals.

Contract Intelligence
FTI helps financial services
organizations better find, understand
and act upon contracts to meet
regulatory requirements, reduce risk
and recognize greater business value
including: conducting pre-merger
contract diligence; identifying
post-merger business opportunities
and synergies; aligning contract
terms with emerging regulations and
highlighting trends across contract
obligations and risks. FTI Consulting
provides also innovative technology
solutions to holistically approach
LIBOR contract transition.

CASE STUDY

FINANCIAL SERVICES CLIENT NEEDED INSIGHT AND
CONTROL OF MILLIONS OF DARK DATA RECORDS
SITUATION

OUR ROLE

OUR IMPACT

Working together with our client’s staff,
CASE
our teamSTUDY
of Information Governance (IG)
experts engaged crucial stakeholders and
utilized key IG technologies to perform
data
remediation for 4.5 petabytes (PB,
SITUATION
equal to 4.5 million gigabytes) of data
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efficiently and effectively.

Our client, with more than 50,000
employees across the globe, and like
many of its peers, faced significant legal,
operational and security risks. Following
an
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audit, the firm found that
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At the end of the engagement, FTI
Consulting processed 4.5PB of
information,
classified over 200,000
OUR IMPACT
documents and remediated over
1PB of dark data to help the firm
reduce its regulatory and operational
risk exposure. Each file was tagged
with a recommended action, of
either migrate (to properly managed
Catuit. Um sed ductabus
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CASE STUDY

COMPREHENSIVE E-DISCLOSURE SOLUTION ON COMPLEX
MATTER FOR LARGE FINANCIAL SERVICES INSTITUTION
SITUATION
A large international financial services
organization, with operations throughout
Europe, needed to collect, review and
produce relevant data to opposing
counsel.
The matter had unique challenges
including terabytes of data in legacy
archives and obsolete messaging
systems, multiple data privacy laws,
multilingual review needs and a short
timeframe. Due to the importance of
the matter, the variety of needs, and
FTI Consulting’s expertise in handling
complex matters, the firm was selected to
assist the financial services organization.

et mol aut et velique aliquiatiur quam am ati occum
qui ipsant ut utemodit
accabores discientem
quodis a.

OUR IMPACT

FTI successfully completed the data
collection and processing, delivered
OUR ROLE
the initial data assessment, established
an on-site working data center, deterFTI Consulting forensic experts were
mined data relevance via data mining
placed on-site to safely and defensibly
software, and provided supportive
identify, preserve, collect and process
managed review within the client’s
data in accordance with local privacy laws.
tight timeframe. At peak periods, FTI
Advanced analytics and review software
was able to dispatch as many as 40
was installed behind the firewall so the
reviewers in one day to effectively
data could be safely hosted on-premises in
manage large volumes of data.
Europe. From there, the software helped
With hundreds of millions of dollars
pinpoint the most relevant information
at stake in this legal dispute, the
in relation to the ongoing legal dispute
client has thus far been able to
and visually grouped documents into
efficiently uncover the most relevant
concept clusters. Qualified reviewers
data using FTI’s resources and
then conducted an extensive review and
solutions. Despite the complexities
redaction exercise.
of the case, FTI has delivered results
on time and on budget, quickly and
flexibly scaling its managed review
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as needed
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any
given time.
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FTI Consulting is an independent global business advisory firm dedicated to helping organizations manage change,
mitigate risk and resolve disputes: financial, legal, operational, political & regulatory, reputational and transactional.
FTI Consulting professionals, located in all major business centers throughout the world, work closely with clients to
anticipate, illuminate and overcome complex business challenges and opportunities.
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